
[009] Trouble at school

Melissa is at work when she gets an email that her youngest son, Ed, was in a fight in the school. 

The school principal (the same thing as a 'director') asks her to come in for a meeting.

“I'm sorry to say that Ed made some bad 

choices1 today,” the email begins, “he was 

playing with his friend Conrad when another 

boy, Paul, asked to play with them. He and 

Conrad said 'no' and kicked2 Paul.”

Melissa is at work, and has to talk to her 

colleagues so that someone can cover for3 her 

when she leaves early. “I'm sorry to be trouble,4” 

she says to her colleague Mike.

“Ha,” Mike laughs. “I'm just happy that 

I'm not in school now. If my mother had to go to 

the principal every time I had a fight, she would 

live at the school.”

“Things are different now.” Melissa 

agrees with Mike. “Thanks for the help.”

She has to leave her work an hour early to

get to the school. She is not happy. She does not 

like walking into the school and past the security 

guard5 to go to the principal's office. It feels like 

1 A 'choice' is the same thing as a decision. If the waiter 
says you can have chocolate or vanilla ice cream and 
you say “chocolate,” that is a choice you made.

2 To 'kick' is to use your foot to hit another person or 
object. Soccer players have to kick the soccer ball.

3 To 'cover for' a colleague is to make sure that their most
important work is done when they are not there.

4 Here, 'trouble' means 'extra work.' You can use this in 
situations like someone saying “don't make coffee just 
for me, I'm fine” you can answer “it's no trouble at all. 
I'll have it done in five minutes.”

5 The 'security guard' is the person who has the job to 

she is in school again. It feels like she did 

something wrong and is being punished.6

“Thanks for coming in, Mrs. O'Malley.” 

The principal says when she comes into her 

office. The principal then tells Melissa the same 

story that was in the email before she continues, 

“I think you know that we have a no tolerance7 

policy8 in the school.”

“I know.” Melissa says.

“We removed9 Ed and Conrad from the 

playground and explained to him that he needs to

make better choices. Maybe it will help if you 

also talk with him about his choices.”

“We will.” Melissa says and the 

conversation is over. When she comes out, 

Conrad's mother is waiting to go in for the same 

conversation. Melissa is happy to go home.

To be continued...

make sure that nobody comes into the school (or other 
building) who shouldn't be there.

6 To 'punish' is to do something bad to someone, because 
they did something they shouldn't. If your child doesn't 
do his or her homework and you say “no TV for you,” 
you punish your child.

7 'No tolerance' is a phrase you can hear often in the U.S.
It means that absolutely zero of something will be 
accepted.

8 Here, 'policy' means rule. It means the way an 
organization 'thinks' about something. (“The 
government has a pro-recycling policy.”)

9 To 'remove' is to take something out of.


